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Important statement
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SMQ is a statutory institution established by Shenzhen Municipal People's Government in accordance with the law, not for profit,
providing technical services such as metrology, inspection, testing, and certification for the government, enterprises and society.
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SMQ is committed to assuring the scientificness, impartiality and accuracy of all tests, responsibility for test data gained, and keeping
confidential of all test samples and technical information provided by the entrusting party.
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Sampling is carried out in accordance with the Sampling Procedure of SMQ procedure document and the corresponding product
inspection specifications.
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Commissioned testing results for submitted samples are only valid for the tested samples. The samples and their information, and
information of the entrusting party are all provided by the entrusting party, and SMQ assumes no responsibility for representativeness
and authenticity of the samples and completeness and accuracy of the information.
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Unless otherwise specified, when making statements of conformity to standards or specifications in the report, SMQ will disregard the
uncertainty and judge conformity basing on whether the measured values are within the specified limits.
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The QR code in the report has the function of browsing and downloading the complete report, which is set according to the choice of the
entrusting party. The QR code and its copy enable anyone who scan it to obtain the complete electronic version of the report. If the
owner of this report needs to restrict others from obtaining the content of the report through the QR code, he should cover or remove

the QR code attached to the report and its copies by himself. SMQ assumes no responsibility for the information leakage caused by the
entrusting party 's choice of the report QR code function. (This clause applies to reports with QR code)
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Reports without the signature of itester, reviewer or authorized approver, or with alterations without authorization, or without the
dedicated report seal or across-page seal are invalid. Copying or excerpting portion of, or altering the content of the report is not
permitted without the written authorization of SMQ. Copies being not re-stamped with the dedicated report seal are invalid.
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Reports without the CMA mark are intended solely for research, teaching or internal quality control.
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When electronic report is only applied for, the content and validity shall be based on the electronic report. When both electronic and
paper reports are simultaneously applied for, the electronic report shall serve solely as copy of the paper report, and the content and
validity shall be based on the paper report with the same number.
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Any objection to the report issued by SMQ should be submitted to SMQ within 15 days from the issuing date of the report. For
Government-Mandated Inspection, if the inspected party has objections to the report, they shall follow the relevant documents of the
government administrative departments and applicable national laws or regulations.
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When the report is revised, SMQ is not responsible for recalling the issued electronic version, scanned copies, and faxed copies of the
report. The entrusting party has the obligation to provide the revised report to the relevant parties using the original report.
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The entrusting party should not use the testing results for improper publicity. In the event that the entrusting party abuses or illegally
uses the report, thereby resulting in infringement of rights and interests of a third-party or causing losses to a third party, SMQ shall not
assume any responsibility. In the event that the unreasonable use of the report by the entrusting party causes losses to SMQ, the

entrusting party shall compensate SMQ for all losses incurred, including but not limited to compensation fees, litigation costs, attorney
fees, transportation expenses, and notarization fees.

RIFNIRE EfhE 8 IE R AR :400-900-8999, complaint@smg.com.cn
Complaint and Report Authenticity Inquiry Phone Number and Email:400-900-8999, complaint@smg.com.cn
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